
 

1. 

 
 

The Oberoi, Mauritius 

 

Factsheet 

 

Location:      Mauritius 

Postal Address:                Baie Aux Tortues, Balaclava, Terre Rouge,  

                                                                  20108, Mauritius 

   

Telephone:                 +230 204 3600 

Facsimile:     +230 204 3625 

 

Email:     reservations.mauritius@oberoihotels.com 

 

Website:      www.oberoihotels.com 

 

Toll free numbers: 

India                                                           1800 11 2030 

USA                                                          800 562 3764 

Canada                                                      1 866 377 5241 

Europe                                                       00 800 1234 0101 

Singapore                                                  800 189 1009 

Hong Kong                                                00 800 96 2595 

UAE                                                          800 065 0551  

 

Check in time:                                          1400 hours 

Check out time:                                        1200 hours 

 

 

Location 

 

The Oberoi, Mauritius is at a distance of 55 kilometres / 34 miles from SSR International Airport with 

a journey of 50 minutes.  

 

 

Overview 

 

Overlooking the pristine blue waters of The Turtle Bay, The Oberoi, Mauritius complements the 

natural splendour and beauty of its surroundings.  A peaceful and serene abode amidst 20 acres of 

lush sub-tropical gardens with the majestic range of green mountains offering a dramatic backdrop, 

The Oberoi, Mauritius offers six hundred metres of oceanfront and turquoise lagoon. 

 

The architecture of the leisure hotel takes inspiration from the African and Asian heritage of 

inhabitants of the island.  The endeavour is to harmonise the interiors and exteriors in that the 

guestrooms and public spaces seamlessly integrate with the exotic foliage, trees and flowers. 
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The hotel offers two restaurants that serve International, Asian and Mauritian cuisines, a bar, two 

swimming pools, an Oberoi Spa and Fitness Centre, conference facilities, one boutique and two 

floodlit tennis courts.  The hotel also offers a range of water sports, including wind surfing, water 

skiing, snorkeling and sailing.  

 

The Oberoi, Mauritius was ranked Mauritius Leading Hotel by World Travel Awards in 2013 and 

2014. 

 

The Oberoi, Mauritius was ranked amongst the top three Best Hotel for Service in Africa, Middle 

East and the Indian Ocean in Condé Nast Traveller, UK, The Gold List 2012  

 

The Oberoi, Mauritius was also ranked the best hotel in the Indian Ocean in Ultratravel, UK, Top 100 

Awards readers’ poll 2010 and  10th best hotel spa in Africa, Middle East and Indian Ocean in Condé 

Nast Traveller, UK, Readers’ Spa Awards 2010. 

 

 

Guest Accommodation - Overview 

 

The hotel offers Luxury Pavilions spread across 70 square metres, each with a terrace overlooking the 

gardens and the Indian Ocean. The hotel also offers Luxury Villas, with or without a private pool, 

spread over an area of 295 square meters and 325 square meters. Each Luxury Villa includes an open-

air dining pavilion nestled in a lush garden. The en suite bathrooms feature separate shower stalls and 

sunken marble bathtubs that overlook private walled gardens.  

 

 

Total number of guest rooms                       71 

Guest room Categories 
Luxury Pavilions                                           48 

Luxury Villas with Garden                 05 

Luxury Villas with Private Pool                     16 

Presidential Villa with Private Pool                 01 

Royal Villa with Private Pool                          01 

 

 

Guest Accommodation - Details 

 

Luxury Pavilions    

These air-conditioned thatched Luxury Pavilions offer a spacious bedroom and sitting area with a 

choice of either a king-size bed or Hollywood twin beds and a walk-in closet. The bathroom features 

a sunken marble bath that looks onto a private walled garden and a separate shower stall.  

 

Luxury Villas with Garden                 

The Luxury Villa has an air-conditioned bedroom, a walk in closet, a living area and a private garden 

with elevated dining pavilion  

 

Luxury Villas with Private Pool  

In addition to the above features, the Luxury Villas feature a private swimming pool, measuring 8 x 

4.5 meters, set within a private garden. 
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Presidential Villa with Private Pool                
The Presidential Villa features a king-size bedroom, a bright, spacious living room and a 

luxurious bathroom with private courtyard views. Secluded within the private garden is a 

second independent villa, which can accommodate a further two guests. 

 

Situated at the beach level, views from The Presidential Villa encompass the tranquil azure 

bay and the picturesque mountains. From the comfort of a window seat or from a chaise 

longue by the villa's private poolside, guests can relax and enjoy magnificent daily sunsets 

with a glass of wine or espresso coffee. 

 

The Presidential Villa boasts a beautiful 650 square foot (60 square metre) garden abundant 

with exotic flowers and trees. The centrepiece is a deep blue tiled pool (36 feet/11 metres 

long), beside which guests can enjoy al fresco private dining under a traditional thatched 

dining pavilion. 

 

Royal Villa with Private Pool 

Located within a lush tropical garden spread over 650 square meters, the Royal Villa 

includes an elegantly appointed living room overlooking a 55 square meters private pool and 

the Indian Ocean.  The spacious bedroom offers views of the Ocean. The Villa also features 

an open-air pavilion that offers the ideal setting for al-fresco dining.  Guests have the option 

of booking the Royal Villa along with two interconnecting Luxury Pavilions. 
 

 

Guest Room Facilities  

 

- Air-conditioning with individual control 

- Bathtub with separate shower stall 

- Bathrobes and slippers 

- Compact Disc / DVD player with remote control 

- Complimentary Newspapers 

- Computer data port 

- Daily fresh fruit 

- Deluxe toiletries 

- Down pillows 

- Flower arrangements 

- Hair dryer 

- Housekeeping service 

- In-room electronic safe 

- Refrigerated Private Bar 

- Non-allergic foam pillows  

- Satellite television with remote control 

- Shaver adaptor 

- Shaving mirror 

- Tea and Coffee making facility 

- Voice mail 

- Weighing scale 

- Welcome drink on arrival 

- Work desk in villas only and bedside telephone (international direct dialing facility) 
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- Wireless internet for free 

- I-pod docking station in room 

- Nespresso coffee machine 

 

 

 

 

 

 

 

Dining Options 

 

Restaurant / Bar Type of Cuisine  Timing Covers Location 

Bar  Selection of wines, 

spirits and cigars. 

1100 - 2300 hours 36   

On The Rocks 

Restaurant  

Light salads, pasta, 

pizzas and 

sandwiches - 

international 

cuisine and grilled 

food 

Open for lunch  

and dinner  

 

40 Swimming Pool 

The Restaurant Selection of 

International, Asian 

and Mauritian  

cuisine 

Open for breakfast and 

dinner 

76   

 

 

Meeting and Conference Facilities 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Venue Dimension  

  

Seating Capacity 

  Theatre 

Style 

Class 

Room 

U-Shape Sit Down Box/Board 

Room 

Meeting Room 

I 

400 sq. ft. 20 16 12 16 8 

Meeting Room 

II 

400 sq. ft. 20 16 12 16 8 

Meeting Room 

I & II 

800 sq. ft. 36 24 24 40 24 
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Services available: 

 

 White board, Paper Pad Easel (Flipchart) 

 Overhead LCD projector 

 Microphone and Speakers 

 Internet Access 
 

 

Overview of Facilities at The Oberoi, Mauritius 

 

- 24-hour In-room Dining 

- Airline Ticketing Services 

- Baby Cribs 

- Baby-sitting Service (on call) 

- Beauty Salon 

- Car Parking 

- Car Rental Service 

- Airport transfers (chargeable) 

- Complimentary shoeshine services 

- Currency Exchange 

- Clothes Pressing services 

- Dry Cleaning / Laundry Service 

- Glass Bottom Boat 

- Hobie Cat 

- In-room check-in 

-  Adjacent and Interconnecting rooms via corridor  

- Internet access in Business Centre 

- Internet access in rooms 

- Internet access on the beach and main swimming pool 

- Kayaks 

- Library with a selection of games, books and DVDs 

- Luggage storeroom 

- Medical service (on call) 

- Non-smoking rooms 

- Paddle Boats 

- Pedalo 

- Sailing 

- Snorkelling 

- The Oberoi Spa and Fitness Centre 

- Travel arrangements through Concierge 

- Two flood-lit Tennis Courts 

- Two Swimming pools including one for adults only 

- Water Skiing 

- Windsurfing 

- Boutique 

 


